
       
       
       

       

 
 

 
 

 

 

Important information 
RE: Psychological Testing Townhall 

Greetings valued provider partner, 


Please join us along with our three SoonerSelect partners, Aetna
	
Better Health® of Oklahoma, Humana Healthy Horizons and
	
Oklahoma Complete Health, for discussion of frequently asked
	
questions regarding the Prior Authorization (PA) process for
	
psychological testing services. PA requirement changes for codes
	
affecting psychological testing will take effect April 1, 2025.
	

Date: March 27, 2025 and April 4, 2025
	
Time: 12 PM - 1 PM
	

Registration: 

March 27, 2025 session link:
	
https://url.usb.m.mimecastprotect.com/s/1azSCqAWXmiX6Mg  
PnnqsQiEUEAjwe?domain=us02web.zoom.us 

April 4, 2025 session link: 
https://url.usb.m.mimecastprotect.com/s/gwv_COJpozcvrBL7  
N7yuEfgUGhn7a?domain=humana.zoom.us 

We look forward to your participation as we work together to
	
enhance healthcare quality for our members.
	

Be well,
	
Aetna Better Health® of Oklahoma
	

Connect with us 

Has your office relocated or 
changed a fax or phone 
number lately? 

Do you offer telehealth 
services? 

Would you prefer to receive 
the notices via email rather 
than fax? 

For questions call the 
provider services team at: 
1-844-365-4385 (toll-free) 
ABHOKProvider 
Engagement@aetna.com 

This provider update has 
been sent to: 

Provider type(s) -
Specialist providers 
Hospital 
Other 

Line of business: 
SoonerSelect 

X 
X 

X 

X 

The recipient of this fax may make a request to opt-out of receiving telemarketing fax transmissions from Aetna. There are numerous ways you may opt-out: The recipient may 
call toll-free 877-265-2711 and/or fax the opt-out request to 1-888-263-9488 , at any time, 24 hours a day/7 days a week. The recipient may also send an opt-out request via 
email to do_not_call@aetna.com. An opt out request is only valid if it (1) identifies the number to which the request relates, and (2) if the person/entity making the request does 
not, subsequent to the request, provide express invitation or permission to Aetna to send facsimile advertisements to such person/entity at that particular number. Aetna is 
required by law to honor an opt-out request within thirty days of receipt. An opt out request will not opt you out of purely informational, non-advertisements, such as prior 
authorization requests and notices. 
©Aetna 2025 Inc. 
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